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Appendix A: Usability Session Materials  

Task and Scenario 1 

You have heard that ChatGPT can write essays. You decide to ask ChatGPT to “write a literacy 

narrative” which is a prompt you received in an undergraduate writing class for an upcoming 

assignment.  

Task and Scenario 2 

You are writing a research paper for an undergraduate class and decide to ask ChatGPT to 

“summarize research about the use of computers in higher education between 1970 and 2020.” 

Task and Scenario 3 

You are interested in writing for health communication and/or health literacy and decide to ask 

ChatGPT to provide a list of best practices in health writing.  

Task and Scenario 4 

Enter a prompt in ChatGPT that is similar to a paper topic that would be common and/or 

expected in your major.  

Task and Scenario 5 

You are writing an essay for your Writing Intensive history course with an obscure topic. You 

decide to ask ChatGPT: “Analyze the role of the Jesuits in China in the 16th-18th centuries, 

particularly in regard to the technology of the telescope. Include as much detail as possible, and 

use citations in Chicago style.” 

Post-Task Question 1 

Please rate how well the ChatGPT text meets your expectations on a scale of 1 to 5, with 1 being 

not very well and 5 being extremely well 

 

1 2 3 4 5 

Does not meet 

expectations at all 

Does not meet 

expectations 

Neither meets nor 

misses 

expectations 

Meets 

expectations 

Meets and 

exceeds 

expectations  
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Post-Task Question 2 

How likely would you be to use this ChatGPT text unaltered as your academic homework? 

Please rate on a scale of 1 to 5, with 1 being not very likely and 5 being very likely. 

 

1 2 3 4 5 

Not very 

likely 

Not likely Neither likely nor 

unlikely 

Likely Very 

Likely 

Post-Task Question 3 

How likely would you be to use this ChatGPT text not as unaltered but rather to generate ideas 

about organization, content or expression for a future draft you might write? Please rate on a 

scale of 1 to 5, with 1 being not very likely and 5 being very likely. 

 

1 2 3 4 5 

Not very 

likely 

Not likely Neither likely nor 

unlikely 

Likely Very 

Likely 

Post-Task Question 4 

How satisfied are you with the text produced by ChatGPT on a scale of 1 to 5, with 1 being not 

very satisfied and 5 being very satisfied?  

 

1 2 3 4 5 

Not very 

satisfied 

Not satisfied Neither satisfied nor 

unsatisfied 

Satisfied Very 

Satisfied 

Product Reaction Cards 
Please select five words that best describe your experience with ChatGPT in this usability 

session.   

The complete set of 118 Product Reaction Cards 

Accessible Creative Fast Meaningful  Slow 

Advanced Customizable Flexible Motivating  Sophisticated 

Annoying Cutting edge Fragile Not Secure Stable 

Appealing Dated Fresh Not Valuable Sterile 

Approachable Desirable Friendly Novel Stimulating 

Attractive Difficult Frustrating Old Straight Forward 
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Boring Disconnected Fun Optimistic Stressful 

Business-like Disruptive Gets in the way Ordinary Time-consuming 

Busy Distracting Hard to Use Organized Time-Saving  

Calm Dull  Helpful Overbearing Too Technical 

Clean Easy to use       High quality Overwhelming  Trustworthy 

Clear Effective Impersonal Patronizing Unapproachable 

Collaborative Efficient Impressive Personal Unattractive 

Comfortable  Effortless Incomprehensible Poor quality  Uncontrollable 

Compatible    Empowering Inconsistent  Powerful Unconventional 

Compelling Energetic Ineffective Predictable Understandable 

Complex Engaging      Innovative Professional  Undesirable 

Comprehensive Entertaining Inspiring Relevant Unpredictable 

Confident Enthusiastic Integrated Reliable Unrefined 

Confusing Essential  Intimidating Responsive Usable 

Connected Exceptional Intuitive Rigid Useful 

Consistent Exciting Inviting Satisfying  Valuable 

Controllable    Expected Irrelevant Secure  

Convenient Familiar Low Maintenance    Simplistic  

Debriefing Interview Questions 

1. What was your first impression of the texts that ChatGPT produced? 

2. What do you like about the ChatGPT texts produced? 

3. What do you not like about the ChatGPT texts produced 

4. How do you rate the credibility of ChatGPT texts?  

(1 = low credibility 5 = high credibility) 

Can you explain your rating? 

5. How do you rate the relevance of ChatGPT texts?  

(1=low relevance 5=high relevance) 
Can you explain your rating? 

6. How likely are you to use ChatGPT texts in an academic class? (1=very unlikely 5= 

very likely) 

Can you explain your rating? 

7. Why or why not would you use ChatGPT texts for academic work? 
8. What questions, if any, does ChatGPT raise for you?  
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